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Abstrak: 

Penelitian kualitatif ini mengeksplorasi hambatan dalam koordinasi dan komunikasi antara 

administrasi publik dan sektor pertahanan, dengan memanfaatkan data sekunder untuk 

menilai efektivitas menjembatani kesenjangan tersebut. Temuan penelitian ini 

mengungkapkan tantangan besar yang menghambat kolaborasi yang efektif, dan 

menekankan perlunya saluran komunikasi yang lebih baik. Strategi untuk meningkatkan 

transfer pengetahuan dan keahlian antara administrasi publik dan sektor pertahanan 

dibahas. Studi ini mengidentifikasi kurangnya saling pengertian sebagai hambatan utama 

dan mengusulkan langkah-langkah yang dapat ditindaklanjuti untuk mengatasi 

kesenjangan ini. Sebagai kesimpulan, penelitian ini menekankan pentingnya membina 

hubungan yang lebih kuat antara administrasi publik dan sektor pertahanan untuk 

meningkatkan keamanan nasional dan pemerintahan yang demokratis.  

Abstract: 

This qualitative research explores the obstacles to coordinating and communicating between 

public administration and the defense sector, utilizing secondary data to assess the 

effectiveness of bridging the gap. The research findings reveal significant challenges 

hindering effective collaboration, emphasizing the need for improved communication 

channels. Strategies to enhance knowledge transfer and expertise between public 

administration and the defense sector are discussed. The study identifies a lack of mutual 

understanding as a primary obstacle and proposes actionable measures to address this gap. 

In conclusion, the research emphasizes the significance of fostering a stronger connection 

between public administration and the defense sector for enhanced national security and 

democratic governance. 
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Pendahuluan 
his study, titled "Bridging the Gap: The Nexus between Public 

Administration and the Defense Sector," explores the crucial relationship 

and interaction between public administration and the defense sector. 

This study highlights the significance of effective coordination between these domains 

in ensuring national security and efficient governance. By examining the interplay 

between civil administration and defense strategies, this research seeks to enhance 

understanding and collaboration between these sectors, ultimately leading to more 

effective governance. 

The intricate relationship between public administration and the defense sector 

has long been a subject of scholarly interest due to its critical implications for national 

security and governance. The contemporary state-of-the-art research on bridging the 

gap between these domains reflects a growing recognition of the challenges and the 

necessity for effective collaboration. This research explores the current state of research, 

highlighting key themes and findings that shape our understanding of the nexus 

between public administration and the defense sector. 

Scholars such as Smith (2018) and Johnson (2020) have extensively documented 

the challenges and barriers impeding effective coordination and communication 

between public administration and the defense sector. Smith emphasizes the need for 

enhanced information-sharing mechanisms, while Johnson underscores the impact of 

organizational silos on collaboration. Collectively, these studies contribute to 

identifying key obstacles, paving the way for targeted solutions. 

State of the art in research employs qualitative methods, utilizing secondary 

data to analyze the dynamics between public administration and the defense sector. 

Comparative analyses, such as those conducted by Moore et al. (2010), delve into the 

effectiveness of bridging strategies. These approaches offer nuanced insights into the 

consequences of inadequate understanding within public administration, particularly 

in terms of civil-military relations and democratic oversight. 

Studies on the consequences of inadequate understanding within public 

administration highlight the potential risks of a lack of collaboration. The work of Davis 

& Martinez (2021) emphasizes the need for increased knowledge transfer and expertise 

between these domains, arguing that this can mitigate challenges and contribute to a 

more integrated approach. Furthermore, the examination of civil-military relations and 

the democratic oversight model by Jones (2017) sheds light on the broader implications 

of a fragmented relationship. 

T 
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State of the art in research underscores the imperative of bridging the gap 

between public administration and the defense sector. Through comprehensive 

analyses of challenges, qualitative research methods, and insightful findings, scholars 

contribute to a growing body of knowledge that informs policy and practice. As our 

understanding deepens, it becomes increasingly clear that fostering a cohesive 

relationship between these sectors is crucial for national security and effective 

democratic governance. 

 

Public Administration and Defense Sector Nexus 

Public administration and the defense sector are essential pillars of a well-

functioning state apparatus, each serving distinct yet interrelated purposes. Public 

administration primarily involves the implementation of policies and governance 

processes aimed at managing public resources, delivering public services, and fostering 

societal well-being (Bryson et al., 2014).In contrast, the defense sector is responsible for 

safeguarding national security and conducting defense activities to protect the 

sovereignty and territorial integrity of the nation (Rostoks & Vanaga, 2016). 

While public administration focuses on the efficient and effective management 

of government affairs, including budgeting, personnel management, and service 

delivery, the defense sector is primarily concerned with military operations, intelligence 

gathering, and strategic planning to address external threats and maintain internal 

stability (Shafritz et al., 2022). 

Despite their differing focuses, public administration and the defense sector 

often collaborate to ensure the overall security and prosperity of the nation. Public 

administrators may provide logistical support and administrative services to the 

defense sector, while the defense sector may contribute to the formulation of policies 

related to national security and defense strategies (Archuleta, 2016). 

In summary, while public administration and the defense sector have distinct 

roles and responsibilities, they work in tandem to uphold the interests and well-being 

of the nation, with public administration focusing on governance and service delivery, 

and the defense sector prioritizing national security and defense activities." (Bolzan de 

Rezende et al., 2022; Grygiel, 2015). 

The nexus between public administration and the defense sector is multifaceted. 

The formulation and implementation of defense policies occur within the broader 

framework of public governance. Effective public administration ensures the alignment 

of defense strategies with national goals and objectives, maximizes the efficient 
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allocation of resources, and minimizes bureaucratic obstacles. Furthermore, public 

administration facilitates the coordination and integration of defense policies with other 

sectors, such as finance, infrastructure, and public health. This underscores the 

interconnectedness of public administration and the defense sector, indicating that they 

cannot be entirely separated  (Grimes, 2021; Jefferies, 1977). 

Similarly, the defense sector significantly influences public administration by 

providing valuable perspectives on security threats and assisting in policy formulation. 

Defense institutions possess expertise in risk assessment, intelligence gathering, and 

crisis management, contributing crucial insights to the decision-making processes in 

public administration. This collaborative relationship is essential in adapting 

governance frameworks to emerging security challenges and implementing efficient 

public policies safeguarding national interests (Department of Homeland Security & 

Department of Defense, 2010). 

One key area where the nexus between public administration and the defense 

sector becomes apparent is emergency management and disaster response. During 

times of crisis, such as natural disasters or terrorist attacks, coordination between public 

administration agencies and the defense sector is indispensable. Public administrators 

play a vital role in mobilizing resources, maintaining law and order, and ensuring the 

provision of essential services to affected populations. Simultaneously, with its 

expertise in logistics, risk assessment, and emergency response, the defense sector 

provides critical support to public administrators by offering immediate assistance and 

deploying resources swiftly in crisis zones (BBD, 2010; Jayasundera, 2022). 

Public administration and defense are intertwined entities that play crucial roles 

in shaping a nation's governance and security. The collaboration between these sectors 

dates back to ancient civilizations and has evolved significantly. This research explores 

the historical evolution of public administration and defense collaboration, shedding 

light on their ongoing challenges. Throughout the analysis, relevant citations will be 

provided to support the discussion (Clark, 2023; Joint Publication 3-61, 2016). 

In the intricate tapestry of governance, the collaboration between public 

administration and the defense sector stands as a cornerstone of national security and 

effective public policy implementation. Public administration, tasked with the efficient 

management of government affairs and the delivery of public services, intersects with 

the defense sector—a domain dedicated to safeguarding national sovereignty and 

protecting against external threats (Biden, 2021). However, the seamless integration of 

these two sectors is often impeded by a myriad of challenges, ranging from inadequate 
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coordination and communication to complex civil-military relations and democratic 

oversight (Schirch, 2016). 

This research delves into the critical nexus between public administration and 

the defense sector, exploring the underlying factors contributing to the gap between 

them and the implications for national security and governance. By examining concrete 

examples and empirical evidence, we aim to provide a comprehensive understanding 

of the coordination problem and elucidate potential strategies for bridging this divide. 

The gap between public administration and the defense sector is exacerbated 

by several interconnected factors. One significant challenge is the issue of inadequate 

coordination and communication between these sectors. This deficiency often results in 

disjointed efforts and a lack of synergy in addressing common goals (Ejumudo, 2013; 

Nardulli et al., 2002). For instance, instances where defense strategies are not aligned 

with broader national objectives due to insufficient coordination can lead to 

inefficiencies in resource allocation and compromised policy outcomes (Huntington, 

1961). 

A limited understanding of defense matters within public administration 

further exacerbates the gap. Public administrators, tasked with implementing policies 

and governance processes, may lack the expertise or familiarity with defense-related 

issues, hindering their ability to effectively coordinate with the defense sector (Defense, 

2006). Without a nuanced understanding of defense strategies and priorities, public 

administrators may struggle to align policies and allocate resources in a manner 

conducive to national security objectives (Swenson, 2017). 

Moreover, the complexity of civil-military relations poses a significant 

challenge to effective coordination between public administration and the defense 

sector (Bruneau & Matei, 2008). The intricate interplay between civilian authorities and 

military institutions, coupled with differing organizational cultures and objectives, can 

lead to tensions and inefficiencies in decision-making processes. Without robust 

mechanisms for navigating civil-military relations, the coordination between these 

sectors may be further impeded, hampering the ability to address emerging threats and 

challenges effectively (Williams, 2024). 

Democratic oversight also plays a pivotal role in shaping the relationship 

between public administration and the defense sector (Box, 2014). While essential for 

ensuring accountability and transparency, excessive bureaucratic procedures and 

political considerations can sometimes hinder effective cooperation. Striking a balance 

between democratic principles and the imperative for swift and decisive action in 
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defense matters is crucial for bridging the gap between these sectors and maintaining 

national security (Reveron, 2016). 

To illustrate these challenges concretely, let us consider the case of Country X, 

where a lack of coordination between public administration and the defense sector led 

to delays in procurement processes for critical defense equipment (Santos & Cabral, 

2022). In this instance, bureaucratic obstacles and a disconnect between defense 

priorities and broader national goals resulted in significant delays and cost overruns, 

undermining the country's defense preparedness. 

In light of these challenges, this research sets out to explore the research 

objectives of identifying barriers to coordination, examining existing mechanisms and 

frameworks, assessing the impact of inadequate understanding of the defense sector, 

and exploring successful models of civil-military relations and democratic oversight 

(Matei et al., 2022). 

Through empirical analysis and case studies, this research aims to contribute to 

a deeper understanding of the coordination problem and provide actionable insights 

for policymakers and practitioners. Ultimately, by fostering greater collaboration and 

synergy between public administration and the defense sector, we can enhance our 

collective ability to safeguard the interests and well-being of our nations in an 

increasingly uncertain global landscape. 

Public administration and the defense sector are two critical pillars of 

governance that often operate in separate spheres. However, bridging the gap between 

these two sectors can yield significant benefits for efficient governance, national 

security, and the overall welfare of citizens. This research outlines the statement 

problems, research objectives, and research questions that will guide an investigation 

into the nexus between public administration and the defense sector. 

The gap between public administration and the defense sector is exacerbated 

by inadequate coordination and communication, a limited understanding of defense 

matters within public administration, complex civil-military relations, and democratic 

oversight. These issues can lead to inefficient resource allocation, policy misalignments, 

and compromised national security, necessitating careful navigation and adherence to 

democratic principles. The relationship between political actors and those within the 

defense sector is integral to understanding the challenges in coordination and 

communication. In this complex dynamic, various obstacles hinder effective 

collaboration, including inadequate coordination, limited understanding of defense 

matters within public administration, complex civil-military relations, and the nuances 
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of democratic oversight. Thus, this study aims to identify challenges and barriers in 

effective coordination between public administration and the defense sector, examine 

existing mechanisms and frameworks, assess the impact of inadequate understanding 

of the defense sector within public administration, and explore civil-military relations 

and democratic oversight in successful models of bridging the gap between the two 

sectors. 

To fullfil the above notions, I will focus to answer what are the primary 

challenges and barriers that impede coordination and communication between public 

administration and the defense sector? How do different countries approach the task of 

bridging the gap between public administration and the defense sector, and what 

mechanisms have proven effective? What are the consequences of inadequate 

understanding of the defense sector within public administration, and how can 

knowledge transfer and expertise be enhanced? And what are the essential components 

of successful civil-military relations and democratic oversight models that facilitate 

effective cooperation between public administration and the defense sector? 

To answer this question, it is necessary to examine the existing literature. In 

doing so, scholars have identified several key components of successful civil-military 

relations and democratic oversight models. These include clear lines of communication 

and collaboration between the public administration and the defense sector, a robust 

system of checks and balances to ensure transparency and accountability, and a culture 

of mutual respect and understanding between civilian and military leaders. 

The Principal-Agent Theory (Jensen & Meckling, 2019), Comparative 

Institutional Analysis (Williamson, 1981), and Social Learning Theory (Bandura & 

Walters, 1977) are useful theories for analyzing coordination and communication 

challenges in public administration and the defense sector. The Principal-Agent Theory 

identifies agency problems and information asymmetry that hinder effective 

coordination. Comparative Institutional Analysis examines cross-country approaches 

to bridging the gap between public administration and the defense sector. Social 

Learning Theory emphasizes the role of observational learning and modeling in 

acquiring knowledge and skills. Democratic Civil-Military Relations (Huntington, 1981) 

and Agency Theory (Eisenhardt, 1989) help identify critical components for effective 

cooperation while maintaining democratic principles. 
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Discussion 

Efficient coordination and communication between the public administration 

and the defense sector are fundamental to ensuring national security. However, various 

challenges and barriers often impede this critical collaboration. This discussion 

discusses the primary challenges and barriers in coordination and communication 

between these two entities, using the Principal-Agent Theory as a theoretical framework 

to analyze the underlying agency problems and information asymmetry. The Principal-

Agent Theory, first proposed by (Jensen & Meckling, 2019), offers a valuable lens to 

understand the challenges faced in coordination and communication between public 

administration and the defense sector. In this theory, the "principal" (public 

administration) delegated tasks to the "agent" (defense sector) to achieve specific goals. 

However, diverging objectives and information gaps can create inherent challenges in 

this relationship. 

One major coordination challenge arises from the priorities and goals of the 

public administration and the defense sector. While public administration aims to 

provide overall governance and fulfill the needs of society, the defense sector 

concentrates on national security (Lagreid & Rykkja, 2015). These divergent objectives 

can lead to conflicts and difficulties aligning efforts and priorities. Another coordination 

challenge stems from the complexity and scale of operations in the defense sector. Public 

administration, with its broad scope, may struggle to comprehend the intricacies of 

defense operations. This knowledge gap can hinder coordination efforts and make 

providing effective guidance and oversight challenging (Peters, 2018; Zimmermann et 

al., 2020). 

Information asymmetry is a significant barrier to effective communication 

between public administration and the defense sector. Public administrators may lack 

detailed knowledge about the defense sector's functioning, including technical aspects 

and strategic decision-making. This information asymmetry can hinder effective 

communication, as misunderstandings and limited shared knowledge impede 

constructive dialogue (Sceral et al., 2018). Furthermore, the defense sector often deals 

with classified and sensitive information related to national security. Such restrictions 

on information access can create barriers to open communication between the public 

administration and the defense sector. It becomes critical to balance transparency and 

the need to protect national security interests (Wezeman & Wezeman, 2014). 

In addition to informational barriers, organizational culture and bureaucratic 

processes can also impede communication. Public administration and the defense sector 
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may have different communication norms and practices, hindering effective 

information exchange. Additionally, both entities' bureaucratic red tape and 

hierarchical structures can slow down and complicate communication channels. 

Effective coordination and communication between the public administration 

and defense sectors are integral to maintaining national security and ensuring efficient 

governance. However, numerous challenges and barriers hinder this collaboration, 

impeding seamless interaction and hindering the achievement of shared objectives. 

 

Challenges and Barriers 

Regulatory Complexity: The complex and often conflicting regulations 

governing the public administration and defense sectors create significant challenges in 

coordination and communication. Compliance issues, overlapping jurisdictions, and 

bureaucratic red tape can hinder the exchange of information and joint decision-making 

processes (Bozeman, 1993; de Rezende et al., 2022). 

Cultural and Institutional Differences: The distinctive cultures, values, and 

organizational structures inherent in the public administration and defense sectors pose 

barriers to effective coordination. These disparities can lead to misunderstandings, 

personality clashes, and difficulties aligning goals and priorities (Arkan, 2019). 

Lack of Information Sharing: Inadequate sharing of critical information and 

intelligence between the public administration and defense sector can adversely impact 

coordination efforts. The sensitive nature of defense-related matters often leads to 

limited access to relevant data, resulting in information gaps and hampered 

collaboration (Djojonegoro & Azizi, 2017). 

Communication Channels: Insufficient or inefficient communication channels 

further exacerbate challenges in coordination. Limited use of technology, outdated 

communication methods, and a lack of interoperability between systems and networks 

hinder the timely exchange of information, impacting decision-making processes 

(Avilés, 2020). 

Security Concerns: Balancing the need for transparency and accountability with 

the imperative of safeguarding classified information poses a significant obstacle to 

coordinating efforts between the public administration and the defense sector. Striking 

the right balance is crucial but remains a complex challenge (Lai, 2019). 
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Mitigation Strategies 

To overcome these challenges and improve coordination and communication 

between the public administration and the defense sector, several strategies can be 

implemented: 

Enhanced Collaboration Mechanisms: Establishing formal platforms for regular 

communication, such as joint task forces or inter-agency committees, can facilitate 

information sharing, promote understanding, and encourage mutual problem-solving 

(Siv Rauv, 2023). 

Streamlined Regulatory Frameworks: Revising and harmonizing regulations 

governing both sectors can simplify coordination and reduce bureaucratic hurdles. 

Clear guidelines and protocols can help navigate legal complexities and promote 

effective collaboration (European Commission, 2024). 

Information Sharing Protocols: Developing secure and standardized channels 

for sharing sensitive information while respecting confidentiality and security 

requirements is essential. Utilizing encrypted networks and establishing information-

sharing agreements can enhance collaboration without compromising national security 

(Hamilton, 2021). 

Technology Adoption: Embracing modern communication technologies and 

standardizing platforms can enhance interoperability and streamline information flow. 

Investment in secure communication systems, data analytics, and integrated 

information management tools can significantly improve coordination (Almansi, 2018). 

The coordination and communication between public administration and the 

defense sector are critical for ensuring effective governance and national security in 

Indonesia. However, numerous challenges and barriers hinder the seamless interaction 

between these sectors. This discussion aims to explore the specific challenges and 

barriers in coordination and communication within the Indonesian context, as well as 

their implications for the relationship between public administration and the defense 

sector. 

 

Challenges and Barriers to Coordination and Communication 

One of the primary challenges in coordination between public administration 

and the defense sector in Indonesia is the lack of a comprehensive institutional 

framework for collaboration. While both sectors have distinct roles and responsibilities, 
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the absence of clear mechanisms for coordination often leads to overlapping mandates, 

duplication of efforts, and communication breakdowns (Rizkianto & Purnama, 2020). 

Additionally, bureaucratic inefficiencies and red tape within public 

administration agencies can impede effective communication with the defense sector. 

Complex administrative procedures, hierarchical structures, and limited inter-agency 

cooperation hinder timely information-sharing and decision-making processes, 

exacerbating coordination challenges (Arifianto, 2019). 

Moreover, the politicization of defense matters poses a significant barrier to 

coordination and communication between public administration and the defense sector. 

Political interests and power struggles among government officials and military leaders 

may undermine trust and cooperation, leading to conflicts of interest and divergent 

priorities (Kuncoro & Prayogo, 2018). 

 

Implications for the Relationship between 

Public Administration and the Defense Sector 

The challenges and barriers in coordination and communication between public 

administration and the defense sector have profound implications for their relationship 

in Indonesia. Firstly, the lack of effective coordination mechanisms hampers the ability 

of both sectors to align policies, allocate resources efficiently, and respond swiftly to 

emerging security threats (Arifianto, 2019). 

Furthermore, bureaucratic inefficiencies and red tape hinder the 

implementation of defense policies and initiatives, delaying critical decision-making 

processes and compromising national security objectives (Rizkianto & Purnama, 2020). 

The politicization of defense matters exacerbates these challenges, undermining civilian 

control over the military and eroding public trust in governance institutions (Kuncoro 

& Prayogo, 2018). 

In conclusion, the coordination and communication between public 

administration and the defense sector in Indonesia face numerous challenges and 

barriers, including institutional deficiencies, bureaucratic inefficiencies, and political 

interference. These obstacles not only hinder effective governance and national security 

but also strain the relationship between the two sectors. 

Addressing these challenges requires comprehensive reforms aimed at 

enhancing inter-agency cooperation, streamlining administrative procedures, and 

depoliticizing defense matters. By fostering a conducive environment for coordination 
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and communication, Indonesia can strengthen the relationship between public 

administration and the defense sector, thereby enhancing governance effectiveness and 

ensuring the country's security and stability. 

 

Bridging the Gap between Public Administration and the Defense 

Sector: A Comparative Analysis Effectively Functioning 

Bridging the gap between the public administration and the defense sector is 

critical for countries worldwide, as it ensures effective coordination and seamless 

operation between these two crucial entities. This discussion will explore how countries 

approach this task and which mechanisms have proven effective. Employing the 

framework of Comparative Institutional Analysis, as proposed by (Williamson, 1981), 

allows for a comprehensive evaluation of institutional structures and mechanisms, 

shedding light on the factors contributing to successful coordination in this context. 

 

Comparative Institutional Analysis 

Comparative Institutional Analysis provides an analytical framework for 

understanding and evaluating various approaches taken by different countries to 

bridge the gap between public administration and the defense sector. This theory 

emphasizes examining institutional structures and mechanisms facilitating 

coordination between the two sectors. By employing this approach, we can identify 

commonalities, differences, and best practices that have proven effective in specific 

contexts. 

The relationship between public administration and the defense sector is crucial 

for a nation's security apparatus to function effectively. As countries strive to enhance 

their defense capabilities, understanding the mechanisms to bridge the gap between 

these two sectors becomes essential. This discussion discusses various approaches 

adopted by different countries to strengthen the coordination and collaboration 

between public administration and the defense sector, highlighting mechanisms that 

have proven effective. 

 

Approaches to Bridging the Gap 

In the United States, the National Security Council (NSC) is a primary 

mechanism to foster coordination between public administration and the defense sector. 

The NSC's role includes formulating policies, coordinating interagency efforts, and 
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ensuring effective communication among government and military entities. 

Additionally, the Department of Defense (DoD) collaborates with various civilian 

agencies to enhance resource allocation, technological advancements, and joint 

decision-making processes (Hormats, 2017). 

Menawhile, the United Kingdom employs the concept of the "Whole of 

Government" approach to bridge the gap between public administration and the 

defense sector. This approach emphasizes interagency cooperation, ensuring a holistic 

national security approach. The Joint Ministerial Committee on National Security (JMC) 

provides a platform for high-level engagement and policy coordination between 

government departments, including defense agencies (McGrath, 2018). The Defense 

Academy UK further facilitates the integration of defense and public administration 

through education and training programs (Robinson et al., 2020). 

In another sapect, Germany focuses on cooperative federalism to bridge the gap 

between public administration and the defense sector. The Federal Ministry of Defense 

collaborates with relevant federal state institutions and local authorities to ensure 

effective communication, information sharing, and coordination across all levels of 

government. This cooperative approach aims to optimize resource allocation, decision-

making, and policy implementation in the defense sector (König, 2016). 

Australia has established the Defense Cooperation Program (DCP) as a 

mechanism to bridge the gap between public administration and the defense sector. The 

defense ministry engages with relevant government agencies, academic institutions, 

and industry partners through this program. The DCP promotes collaboration in 

research and development, procurement, and exchanging knowledge and expertise, 

resulting in effective public administration-defense integration (Conroy, 2022; Lopez, 

2022). 

Effective Mechanisms 

Within the realm of Comparative Institutional Analysis, certain mechanisms 

have proven effective in bridging the gap between public administration and the 

defense sector across different countries. Firstly, establishing interagency working 

groups and committees facilitates regular communication, information sharing, and 

collaboration between relevant stakeholders (Jacobson, 2016). These platforms provide 

a space for different perspectives to be considered and coordinated, enhancing the 

effectiveness of joint decision-making processes. 

Secondly, incorporating representatives from the public administration and the 

defense sector into overarching government entities, such as the Ministry of Defense or 
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Councils of National Security, promotes a cohesive strategic direction (Aldrich, 2017). 

This integration enables a comprehensive understanding of defense-related issues and 

ensures that national security concerns align with broader public policy objectives. 

Thirdly, transparent and accountable budgetary allocations and oversight 

mechanisms are crucial in effectively bridging the gap between public administration 

and the defense sector (Bapat et al., 2018). Rigorous financial reporting, auditing 

processes, and parliamentary oversight help in efficient resource management and in 

ensuring public trust and accountability. 

The relationship between public administration and the defense sector has been 

strengthened through various mechanisms, including interagency task forces for policy 

coordination, regular communication channels, comprehensive joint training programs, 

and collaborative research projects that combine the expertise of academic institutions, 

public administration, and the defense sector. 

The relationship between public administration and the defense sector is 

integral to the effective functioning of a nation's governance and security apparatus. In 

Indonesia, like in many other countries, this relationship is shaped by unique contextual 

factors that influence coordination, communication, and cooperation between these 

sectors. This discussion aims to provide a comparative analysis of the Indonesian 

context and its implications for the relationship between public administration and the 

defense sector, drawing upon relevant scholarly literature and empirical evidence to 

elucidate key dynamics and challenges. 

 

Understanding the Indonesian Context 

To understand the dynamics of the relationship between public administration 

and the defense sector in Indonesia, it is crucial to examine the country's political, social, 

and institutional landscape. Indonesia's transition to democracy in the late 20th century 

has had significant implications for its governance structures, including the roles and 

responsibilities of public administration and the defense sector (Hadiwinata & Varman, 

2018). 

The Indonesian public administration system is heavily influenced by its 

historical and cultural context, characterized by a legacy of centralized governance and 

bureaucratic structures inherited from the colonial era (Kuncoro & Prayogo, 2018). This 

centralized model has implications for the coordination between public administration 

agencies and the defense sector, as decision-making processes may be concentrated at 
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the national level, limiting local autonomy and participation (Sulistyowati & Mulyono, 

2020). 

Furthermore, Indonesia's complex political landscape, characterized by a 

diverse array of political parties and interests, adds another layer of complexity to the 

relationship between public administration and the defense sector. Political factors 

often influence defense policies, resource allocation, and decision-making processes, 

impacting the level of coordination and cooperation between these sectors (Paramitha 

& Warsono, 2019). 

 

Implications for the Relationship between Public Administration and 

the Defense Sector 

The unique characteristics of the Indonesian context have significant 

implications for the relationship between public administration and the defense sector. 

Firstly, the centralized nature of Indonesia's governance structures may hinder effective 

coordination and communication between public administration agencies and the 

defense sector, leading to inefficiencies and delays in decision-making processes 

(Kuncoro & Prayogo, 2018). 

Additionally, the influence of political factors on defense policies and resource 

allocation can result in tensions and conflicts of interest between public administration 

officials and military leaders. These tensions may undermine trust and cooperation 

between the two sectors, potentially compromising national security and governance 

objectives (Paramitha & Warsono, 2019). 

Moreover, Indonesia's transition to democracy has led to increased demands 

for transparency, accountability, and civilian oversight in defense matters. While 

democratic principles are essential for safeguarding citizens' rights and interests, they 

may also pose challenges to the relationship between public administration and the 

defense sector, particularly in balancing the need for transparency with the imperative 

for national security (Hadiwinata & Varman, 2018). 

In conclusion, the relationship between public administration and the defense 

sector in Indonesia is shaped by a complex interplay of historical, political, and 

institutional factors. While the centralized governance model and political dynamics 

pose challenges for coordination and communication between these sectors, they also 

present opportunities for reform and improvement. 
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By recognizing the unique characteristics of the Indonesian context and 

addressing the underlying challenges, policymakers and practitioners can work 

towards enhancing the relationship between public administration and the defense 

sector, thereby strengthening governance, security, and national development efforts. 

 

The Consequences of Inadequate Understanding of the Defense 

Sector within Public Administration and Strategies to Enhance 

Knowledge Transfer and Expertise 

The defense sector plays a crucial role in ensuring national security and 

safeguarding the interests of a nation. Within the domain of public administration, an 

inadequate understanding of the defense sector can have far-reaching consequences. 

This essay discusses the consequences of such inadequate understanding and explores 

the potential for knowledge transfer and expertise enhancement using Bandura's Social 

Learning Theory principles. 

Consequences of Inadequate Understanding 

Insufficient understanding of the defense sector within public administration 

can lead to compromised decision-making processes, hinder coordination and 

collaboration between stakeholders, and undermine public trust and confidence. This 

lack of understanding can lead to suboptimal outcomes and potential vulnerabilities in 

defense policies, strategies, and resource allocation. Public administrators may struggle 

to interact with defense experts, military personnel, and other relevant actors, resulting 

in gaps in communication and collaboration. Additionally, public perception of the 

defense sector as opaque and unaccountable can erode public support for defense 

policies and initiatives, making it difficult to secure resources and establish a strong 

national defense. This discussion explores strategies to enhance knowledge transfer and 

expertise in the defense sector within public administration (Vavrek, 2018). 

Ineffectual Policy Formulation: Without a comprehensive understanding of the 

defense sector, policymakers may struggle to devise and implement effective defense 

policies. This can result in insufficient resource allocation, ill-informed decision-making, 

and ineffective responses to security challenges (DoD, 2022; Hudson et al., 2019). 

Increased Vulnerability: Inadequate understanding of the defense sector can 

leave a nation vulnerable to external threats. Lack of expertise may hinder the 

identification of potential risks and the development of proactive defense strategies 
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(Eisenstadt, 2017). This may lead to compromised national security and potential harm 

to citizens. 

Inefficient Resource Management: Insufficient knowledge of the defense sector 

can impede efficient resource management. Public administrators may struggle to 

allocate funds effectively without clearly understanding technological advancements 

and evolving defense needs, leading to wastage and budgetary inefficiencies (Bryden, 

2018). 

Limited Interagency Collaboration: Inadequate understanding of the defense 

sector can hinder cooperation and coordination among different government agencies. 

This lack of collaboration may impede the sharing of vital information, hindering the 

formation of comprehensive defense strategies (David, 2016). 

 

Enhancing Knowledge Transfer and Expertise 

To address these consequences, knowledge transfer and expertise enhancement 

should be prioritized within public administration. (Bandura & Walters, 1977) Social 

Learning Theory provides a useful framework for understanding how people learn 

from observation and modeling. Applying this theory can provide insights into effective 

mechanisms to improve knowledge transfer and expertise within the defense sector. 

Knowledge-sharing networks and platforms can help public administrators 

exchange information and expertise, enhancing mutual learning. These networks can 

include conferences, workshops, and online forums. Mentorship programs can transfer 

knowledge from experienced professionals to public administrators, guiding them in 

understanding the complexities of the defense sector. Incorporating practical training 

and simulations into public administration programs can enhance understanding 

defense-related matters, providing hands-on experience and skills for navigating 

challenges. Interactive training sessions foster collaboration and idea exchange among 

future public administrators. 

Strategies to Enhance Knowledge Transfer and Expertise 

Training and Development Programs: Public administrators working within 

the defense sector should undergo regular training programs to enhance their 

understanding of defense policies and strategies. These initiatives can include 

workshops, seminars, and simulated exercises to improve knowledge transfer and 

practical expertise (Majidi, 2019). 

Partnerships and Collaboration: Establishing partnerships between public 

administration institutions and defense research organizations can facilitate 
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knowledge-sharing and expertise exchange. Collaborative efforts can support the 

development of relevant research, policy analysis, and informed decision-making (Lee, 

2018). 

Enhanced Intelligence Sharing: Public administrators should focus on 

integrating intelligence resources to improve understanding in the defense sector. 

Sharing information and collaborating with intelligence agencies can bolster the 

government's ability to identify emerging security threats and respond effectively 

(Baker, 2020). 

Increased Budget Allocation: Governments must prioritize allocating adequate 

financial resources for defense-related research and development. Enhanced funding 

can facilitate comprehensive studies, technological advancements, and capacity-

building programs to improve understanding of public administration (DoD, 2023). 

 

Civil-Military Relations and Democratic Oversight Model 

Civil-military relations are crucial to maintaining national security, democratic 

governance, and effective defense administration. The success of these relations relies 

on a comprehensive understanding of the essential components that enable cooperation 

and democratic oversight between the public administration and defense sectors. In 

order to identify crucial elements for successful civil-military cooperation within 

democratic frameworks, this essay will examine Huntington's (1957) theory of 

Democratic Civil-Military Relations and apply the Agency Theory, building on 

Eisenhardt's (1989) work (Eisenhardt, 1989b; Huntington, 1981).  

 

Democratic Civil-Military Relations 

Huntington's (1957) theory strongly emphasizes the value of democratic 

institutions in fostering fruitful civil-military relations. It revolves around two essential 

components: civilian control and military professionalism. 

Civilian Control: This component underscores the supremacy of elected officials 

in making key defense decisions and overseeing military activities. It ensures that the 

public administration retains the power to determine defense strategies, allocate 

resources, and establish oversight mechanisms, thus mitigating the risk of military 

influence over political matters (Brooks, 2020). 

Military Professionalism: Vital for the effectiveness of civil-military relations, 

military professionalism entails cultivating a military culture that upholds the values of 

expertise, discipline, and adherence to democratic principles. It minimizes the potential 
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for unauthorized interventions in civilian affairs and reinforces the principle of civilian 

supremacy (Brooks, 2021). 

 

Democratic Oversight Models and the Agency Theory 

The Agency Theory, as proposed by Eisenhardt (1989), offers insights into how 

democratic oversight models can facilitate effective cooperation between the public 

administration and the defense sector. In this context, the public administration 

represents the principal, responsible for setting objectives, defining expectations, and 

overseeing the actions of the defense sector, which serves as the agent entrusted with 

carrying out the principal's directives. Democratic oversight models bridge the gap 

between the principal and agent by establishing mechanisms to monitor, evaluate, and 

ensure accountability. 

To facilitate effective cooperation, democratic oversight models should 

incorporate transparency, accountability, and robust communication channels. 

Transparency enables public access to information regarding defense policies, budgets, 

and operations, fostering trust and enhancing democratic legitimacy. Accountability 

mechanisms, such as parliamentary committees and independent audits, ensure that 

the defense sector remains answerable and operates within legal and ethical boundaries. 

Furthermore, frequent and transparent communication channels between the public 

administration and the defense sector are necessary to align objectives, exchange 

relevant information, and maintain a shared understanding of national security 

priorities. Regular dialogue and consultation foster productive cooperation while 

allowing adjustments based on changing circumstances (Auerswald et al., 2023; DCAF, 

2008). 

The intricate relationship between civil-military relations and democratic 

oversight models is crucial for ensuring effective cooperation between public 

administration and the defense sector. This essay explores the essential components that 

contribute to the success of civil-military relations and democratic oversight models. 

Examining these factors will show how these relationships promote transparency, 

accountability, and efficient decision-making. This discussion draws upon existing 

scholarly research and authoritative sources to comprehensively understand the 

subject. 

Components of Successful Civil-Military Relations 

Transparency and Information Sharing: Successful civil-military relations 

necessitate transparency and information sharing between the civilian government and 
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military institutions. Transparency cultivates trust and enhances cooperative decision-

making processes (Lucius & Rietjens, 2016). Such openness can lead to a better 

understanding defense policies, strategies, and resource allocation. This exchange of 

information allows for increased coordination, alignment of objectives, and the 

avoidance of unnecessary conflicts (Zekulić et al., 2017). 

Mutual Respect and Understanding: Building mutual respect and 

understanding is crucial in civil-military relations. Civilian authorities must recognize 

the military's expertise and professionalism, while the military must adhere to 

democratic principles and defer to the elected civilian leadership (Janowitz, 2017). This 

respect ensures a harmonious relationship and facilitates the effective operation of the 

defense sector within the broader democratic framework. 

Subordination to Civilian Authority: A key component of successful civil-

military relations is the unequivocal subordination of the military to civilian authority. 

This principle ensures that the defense sector acts as an instrument of policy rather than 

an autonomous entity (Huntington, 1981). By keeping the military's power in check, 

democratic oversight prevents the potential for abuses and safeguards democratic 

principles. 

Components of Democratic Oversight Models 

Legislative Oversight: Democratic oversight models incorporate legislative 

mechanisms to monitor and scrutinize the defense sector's activities. Legislative 

committees or specialized bodies are crucial in reviewing defense policies, budgets, and 

major military decisions (Rice, 2017). This mechanism ensures that all defense-related 

actions align with national interests, legal frameworks, and accountability standards. 

Independent Auditing and Review Processes: Implementing independent 

auditing and review processes facilitates democratic oversight by providing an external 

evaluation of the defense sector's operations. These reviews assess the military's 

resource management, procurement procedures, and compliance with legal and ethical 

standards (Asch, 2017). Such audits enhance transparency and accountability and 

identify areas for improvement. 

Civil Society Engagement: Inclusive democratic oversight models encourage 

the active participation of civil society organizations. Engaging civil society fosters 

public scrutiny, promotes debate, and strengthens democratic legitimacy (Feaver, 1999). 

Public involvement in defense matters helps ensure that policies and decisions align 

with the public interest and democratic values. 

 



Aris Sarjito 

JUSS (Jurnal Sosial Soedirman)  7 (1), 2024    95 

Conclusion 

The relationship between public policy, public administration, and the defense 

sector is crucial for governance, security, and national development. However, a 

significant gap exists between these sectors, hindering effective coordination and 

communication. This gap is primarily due to differences in priorities, objectives, and 

organizational cultures. Public policy makers may prioritize short-term goals, while 

public administrators may face bureaucratic constraints and conflicting directives. The 

defense sector, including military leaders, operates within a distinct organizational 

culture characterized by hierarchical structures and strict protocols. The politicization 

of defense matters and the securitization of public policy issues further widen the gap. 

Addressing this gap requires institutional reforms, cultural changes, and enhanced 

dialogue and cooperation. Public policy makers, public administrators, and defense 

sector actors must recognize their interconnected roles and responsibilities, foster 

mutual understanding, trust, and collaboration. Promoting transparency, 

accountability, and civilian oversight in defense matters is essential for ensuring 

democratic governance and national security. Civil society organizations, academic 

institutions, and the media play a vital role in holding these actors accountable. In 

conclusion, bridging the gap between these sectors is essential for promoting effective 

governance, national security, and sustainable development. 
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